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NATIONAL SENIOR CENTER MONTH
“DELIVERING VITAL CONNECTIONS”

National Senior Center Month is recognized every year in September.
Although we are in challenging times, senior center staff ensure that vital
services continue to be maintained. This year's theme is Delivering Vital
Connections. The theme was chosen to highlight how senior centers
deliver vital connections to support older adults. While the delivery methods
changed during the pandemic, senior centers continue to provide knowledge,
program of services and resources.

The Senior Center building remains closed to the public until further notice.
All Senior Services staff are working during normal business hours to support
the essential needs and connect people to resources and available services.

Town of Falmouth
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780 Main Street
Falmouth, MA 02540
508-540-0196
seniorcenter@falmouthma.gov
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SENIOR CENTER OPERATIONS UPDATE

Fiscal Year 2020 [July 2019 - June 2020] was like no
other year. The Senior Center program of services
from July 2019 thru the beginning of March 2020
remained quite active at the old Senior Center at 300
Dillingham Avenue as we prepared for our move.

The staff moved into the new Senior Center located at
780 Main Street mid March. We were excited to get
settled in to the new space and prepare for a grand
opening and then the COVID-19 Pandemic happened.

FY20 PROGRAM OF SERVICES STATISTICS

= Qutreach and Advocacy: 19,323 Service Units
= Professional Services: 12,059 Service Units

= Support Services: 20,412 Service Units

= Health and Wellness: 49,006 Service Units

= Other Services: 4,246 Service Units

= Non Elder Services: 7,657 Service Units

HealthWellness
48%

Senior Center Volunteers contributed 2,970 hours in
Fiscal Year 2020. Volunteerism is essential to
supporting the many services and programs we

offer. A heartfelt Thank You to our Volunteers! w
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The operations of the Senior Center and how we
serve Falmouth older adults changed on March 13,
2020. The Senior Center building remains closed to
the public until further notice. All Senior Services staff
have remained working normal business hours
providing essential services focusing on what we can
do and not what we can’t during the COVID pandemic.

Program of Services available:

= Qutreach Reassurance calls to let people know we
are here to assist and to make them aware of the
services available.

= Trained staff available to speak with older adults if
they are feeling anxious, worried or isolated
because of the COVID 19 Coronavirus pandemic.

= Counseling and Support Group programming via
online ZOOM.

= Senior Shuttle Mini-Bus transportation.

= Food Distribution for older adults who don’t drive
and are homebound. We pick up “To Go” bags of
groceries from the Service Center Food Pantry each
week and deliver them throughout town. We have
partnered with the Service Center to support this

SBC s o 0o ik R 2
[Service Center Director Kerin Delaney, Falmouth Senior Center Director
Jill Iving Bishop and mini-bus Driver Karen Oloughlin pack a bus full of
To-Go Groceries to deliver to homebound seniors]
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UNITED STATES CENSUS 2020 VOTING INFORMATION
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COMPLETE
YOUR CENSUS
#CountCapeCod 'Fp. f:—n

SAFE. EASY.
FAST!

Time is running out.
Respond now.

Shape LInitoc] Staros
vour future c S
START HERE >

Census data is confidential.

«Your personal information is protected by law and is
never released to any other local, state, or federal
agencies (Title 13 of the U.S. Code.) Your
individual Census responses will not affect your tax
status or your insurance premiums.

«The Census Bureau will never ask for your Social
Security number, bank account number, or money
of any kind.

Census data affects your community.

« Census data determines federal funding to
Medicare and Medicaid, MassHealth, Children’s
Health Insurance Program, and serval Health
Center Programs.

Responding to the Census is easy.

«You can respond to the U.S. Census online and
over the phone.

Email: www.2020census.gov
Tele: 844-330-2020

"VOTING INFORMATION

TS . T =
A MESSAGE FROM THE TOWN CLERK:

Ballots will not be available until the beginning of
October. If a voter applied for a vote by mail or
absentee ballot for both the Primary and Presidential
Election at the same time it is not necessary to apply
again.

The deadline to submit application for a mail-in ballot
is Wednesday October 28th at 5PM. If they have not
applied already they may download a Vote by Mail
application from the Town’s or State’s website and
return it by mail to the Town Clerk's Office, 59 Town
Hall Square, Falmouth MA 02540, email it
to TownClerk@falmouthma.gov, fax it to 508-457-
2511, or deliver it in person to the Town Hall Drop
Box, grey mail box on the left of walk way to the front
middle entrance to Town Hall.

Voters may check the status of their ballot request at
https://www.sec.state.ma.us/wheredoivotemaltrack/
trackmyballot.aspx

COMPLETED BALLOTS may be returned by mail
using postage pre-paid (white) envelope received
with ballot or delivered to the "Town Hall Drop Box"
Ballot must be received back by 8PM on Election
Day.

In-Person Early Voting will be at the OLD Senior
Center, 300 Dillingham Ave. at the following times:

Saturday Oct 17th 8AM to 1PM

Sunday Oct 18th12:00 Noon to 5:00PM

Monday Oct 19th thru Friday Oct 23rd 8AM to 4:30PM

Saturday Oct 24th 8AM to 1PM

Sunday Oct 25th 12 noon to 5PM

Monday Oct 26th thru Friday Oct 30th 8AM to 4:30PM
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PROGRAMS & ACTIVITIES...
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If you are interested in participating via

o online ZOOM in any of these exercise

programs, please sign up with the Senior
ZOOIM Center by calling 508-540-0196.

m Cardio/Strength Training For Active Adults
m Chair Yoga Classes

m Men’s Challenge Accepted Cardio/Strength
Training Workout

m Osteo Prevention Exercise Class
m Yoga Classes
m Tai Ji for Healthy Aging

Learn How to Use

Zoom E..]
November 2, 2020 at 1:30PM

LEARN TO ZOOM

Monday, November 2, 2020 at 1:30PM

Learn how to become comfortable with the online
Zoom capabilities so you can participate in virtual
program offerings.

e I32reavennent

BEREAVEMENT SUPPORT GROUP VIA ZOOM

Join us for a Bereavement support group offered through
the VNA of Cape Cod.

Call the Senior Center at 508-540-0196 to register.

Call the Senior Center at 508-540-0196 to register.
o BooK CLUB VIA ZOOM...
ALL ARE WELCOME!

ZOOIM Call us at 508-540-0196 to register.
NOV. 10,2020 @ 1:30 DEC. 8, 2020 @ 1:30
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WOMEN’S SUPPORT GROUP VIA ZOOM
WED-10:00AM

ZO0M A safe and welcoming place to receive
support if you are experiencing sadness, loneliness,
worry, or any difficult life events and losses. Led by
Clinical Social Worker Diane Delauter.

Call the Senior Center at 508-540-0196 to register.

MEN’S SUPPORT GROUP VIA ZOOM
THURS-10:00AM

ZOOIM A safe and welcoming place to receive
support if you are experiencing sadness, loneliness,
worry, or any difficult life events and losses. Led by
Clinical Social Worker Mark Abbott.

Call the Senior Center at 508-540-0196 to register.

Explore,
Expand,
Enjoy!
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ALZHEIMER’S FALMOUTH SUPPORT CENTER EDUCATIONAL PROGRAM
Until there’s a cure, there’s community

ALZHEIMER’S IN YOUR NEIGHBORHOOD:
How to identify and navigate memory loss in your community

Wednesday, October 28, 2020
6:30PM - 7:30PM via Zoom
Unlike other diseases, people grow symptomatic with Alzheimer's and dementia diseases in
their communities: in the grocery store, at the bank or the hairdresser’s, even right next door.
Join the Alzheimer's Family Support Center and the Falmouth Senior Center for an hour-long
discussion about the basics of Alzheimer's and dementia disease - signs of decline, modes of
communication, and ways to make your community truly “dementia friendly”!

To register, please email info@capecodalz.org or call (508) 896-5170.

ARE yOu
S TRESSED OVER

CAREGIVER SUPPORT GROUP: FALMOUTH

MON-11:00AM
Z00m [First & Third Monday of the month]

COVID - 197?

REDUCE STRESS AND ANXIETY

Are you feeling consumed by any of these thoughts
regarding the COVID-19?

Caregiver Support for Alzheimer’s and Dementia.

This support group is being offered by the
Alzheimer's Family Support Center of Cape Cod, a
non-profit dedicated to providing FREE supportive

services to the Cape Cod families caring for someone
with Alzheimer’s or other dementia-related illnesses.

If you need technical assistance, call 508-896-5170
and we can walk you through it. If you know
someone who would like to join a group but does not
have the technology, please let us know.

For more information call
508-896-5170 or visit their website:
www.alzheimerscapecod.org.

= “| AM ALONE OR ISOLATED”

= “| WILL HAVE NO MONEY”

= ‘| AM AFRAID | MIGHT GET THE VIRUS”

= ‘| AM AFRAID | HAVE THE CORONOAVIRUS”

= “IT IS MY FAULT THAT | INFECTED OTHERS”
If so, our resident Social Worker Diane has a self-care
procedure that she can teach you that can
significantly reduce your stress and anxiety. This
procedure can be taught once and become a self-
care procedure to be used on your own as needed.

Call the Senior Center
at 508-540-0196 to make an appointment.
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SHINE

PROGRAM

Serving the Health
Insurance Needs
of Everyone

Q MEDICARE OVERVIEW AND OPEN ENROLLMENT PRESENTATION
Zoom Wednesday, November 4, 2020 at 2:00PM

Medicare Beneficiaries DON'T DELAY... Once again it is time to review your
Medicare health and prescription coverage. Medicare Advantage (Part C) and
Prescription (Part D) plans change every year! A quick review of your plans could
save you money! Presenters Tracey Benson - SHINE Program Manager and Kathy
Devine - Prescription Advantage will be hosting a ZOOM presentation for Medicare
Beneficiaries, family members, caregivers, caseworkers and representatives.

Pre-registration is required.
Please call the Senior Center at 508-540-0196 to Sign up!
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FOR YOUR INFORMATION...

I:l“ Town of Falmouth Health Department
to Host a by Appointment Only Drive-Thru Clinic

SH“T When: October 26, 2020 from 2:00PM to 5:00PM
C LINIC Where: Gus Canty Recreation Center / Senior Center Parking lot at 790 Main Street
Who: Available to Falmouth residents age 6 months and above.

Due to COVID-19, the clinic will be a drive-thru by appointment only.

= Please call the Health Department at 508-495-7485 to schedule your appointment. Vaccine will be
administered to you and anyone else pre-registered in your vehicle without the need to leave the vehicle.

= Please register by October 16, 2020
= Uninsured children 18 and under are eligible for free (state) vaccine
= Rain date: November 2, 2020 from 2:00PM - 5:00PM

= Instructions before arrival:
To receive your flu vaccination, you will need to bring a completed consent form for each person being
vaccinated. Consent forms are available to download and print at the Falmouth Health Department website at
http://www.falmouthmass.us/273/Health-Department

o If you cannot download and print the form please let the Health Department know when registering.

o Bring your insurance card for billing; there is no co-pay.

o Those who are getting the vaccine should remember to wear short sleeves or clothing with easy access to
the upper arm.

o Kindly leave pets at home.

= Vaccine Available:
Offering Quadrivalent single dose influenza vaccine (designed to protect against four different influenza
viruses; two influenza A viruses and two influenza B viruses)

TowN HALL RE-OPENING OCTOBER 13, 2020!
A message regarding Town Hall Re-Opening...

The COVID-19 pandemic continues to present a
health risk to residents, visitors and employees.

FALMOUTH PUBLIC LIBRARY...is OPEN! Please consider whether you need to physically enter

Town Hall.

'I\E"aml'-'_b;a%% 5I08-4t?17-2t?|55l'b Here are some alternative options:

mal. Info@lalmoutnpubiiciibrary.org = Bills can be paid by mail, telephone, text, secure
Mon, Thur - St~ 10:00AM - 5:30PM drop-box that has been placed outside in front of
Tue & Wed 10:00AM - 8:30PM Town HaII, or online at:
East Falmouth Branch: 508-548-6340 http://www.falmouthmass.usl339/0nIine-BiII-Payment
Mon & Tue 9:00AM - 5:00PM = Staff members from all departments can be
Wed 9:00AM - 5:00PM reached by telephone or email. A directory of
Thur 1:00PM - 7:00PM phone numbers and emails is available at:

http://lwww.falmouthmass.us/Directory.aspx

= We encourage all visitors who do need to enter the
building to consider making an appointment where
it is reasonable and appropriate.

North Falmouth Branch: 508-563-2922
Mon & Fri 2:00PM - 7:00PM
Tue & Wed 10:00AM - 3:00PM




' Cape Cod’s Number ONE Choice
for Memory Care
Ow Dementia-Supportive Community

Ow Team of Compassionate Experts
Ow Promise of Renewed Peace, Joy & Meaning

#1 MEdicare Ow All-Inclusive Price
Advantage plan

provider in America Bridges  sos.388.4436
1-855-844-2078, TTY 711 BY EPOCH

www.BridgesbyEPOCH.com

@ @ Chapman
om A Cole & Gleason

ExploreUHCMedicare.com

Wiliam B. Chapman, Jr

UI'lltEd FUNERAL HOMES & CREMATION SERVICES
Hea]th{:a[‘e Family Owned and Operated Since 1862
Falmouth ~ 508-540-4172 Mashpee ~ 508-477-4025
¥DOBE_200813_013709_M SPRJSE101 www .ccgfuneralhome.com

Also located in: Marstons Mills - Wareham - West Falmouth - Harwich - S. Yarmouth
Martha’s Vineyard - Bridgewater - E. Bridgewater

Are you 65 or older and on
MassHealth Standard? ==
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SSTHAME LASTHAME MO

Get more covered health benefits and extra care for $O
with Tufts Health Plan Senior Care Options (HMO-SNP).

1-866-664-2140 (TTY: 711)* ATU FTS

www.thpmp.org/sco LS Health Plan
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@ Ad info. 1-800-477-4574 e Publication Support 1-800-888-4574 e www.piseniors.com Falmouth Senior Center, Falmouth MA  04-0655



